Sewer Backup CASTLE PINES NORTH

Insurance Options — W
METROPOLITAN DISTRICT™

Your homeowners insurer may offer
coverage for sewer and drain backups.

It could provide thousands of dollars of
coverage for relatively low cost. Ask your
agent for more information, or contact the

- To Flush
>< or Not to Flush
0 The only things that
should be flushed down
a toilet are human waste

(pee and poop) and toilet paper. Other
items, even if labeled "flushable," can cause

Cover Your Flush

clogs and damage to your plumbing and
the wastewater treatment system.

WHAT NOT TO FLUSH

* Paper towels, facial tissues, and
napkins: While they may look similar
to toilet paper, they don't break
down as easily and can clog pipes.

* Wipes (even those labeled
“flushable”): Wipes are often made
from synthetic materials that don't
dissolve readily and can cause
serious blockages.

* Feminine products (tampons,
pads): These absorb water and
don't break down, leading to clogs.

* Food (even scraps): Food can
decompose and cause blockages
in the pipes.

¢ Medications: Flushing medications
can contaminate the water supply.

® Cotton balls, cotton swabs/Q-tips:
They don't break down and can
create clogs.

e Diapers: Diapers absorb water and
expand, causing blockages.

e Cigarette butts: They contain toxic
chemicals and can also clog pipes.

e Hair: Hair can tangle and create
blockages.

e Plastic: Any type of plastic, including
bags and wrappers, should not
be flushed.

insurance carriers listed below:

¢ Allied Insurance * Farmers Insurance

* Allstate * Farmers Union

* American Family Insurance
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e American National  ° Fireman's Fund

e Chubb ¢ Liberty Mutual

* Country Financial * Nationwide

e Farm Bureau * Progressive

Property & Casualty ¢ Safeco Insurance

e Colorado Farm e State Farm
Bureau Insurance o USAA

Find more information online
at coveryourflush.com

This information is provided courtesy
of the Castle Pines North Metro District
and is intended to be a precautionary
advisory and not an all inclusive
preventative solution.

Homeowners are advised to consult
insurance, plumbing and sanitation utility
professionals for additional information.

CPNMD is only responsible for the
mainlines, and is not responsible for any
portion of the sanitary sewer service lines.
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What should | do if
| have a sewer backup?

Don't run water down any drains or
toilets in your home until the clogs
are cleared

Check if neighbors are affected.
This could indicate a problem in the
main line

Call a plumber to assist with clearing
the issue and closing your drains

Call your utility to report the issue.
They'll recommend action and
check the main line

Call your homeowners' insurance
company to determine what
coverage may be available

Call a contractor to clean and restore
your home to a livable condition.
Your insurance company should be
able to recommend one
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Who pays to clean up
the mess?

If the backup occurs in your service line

or in the main line as a result of anything
other than the utility's negligence, it is
ultimately your responsibility to clean up
the mess and restore the line.

Your utility is not responsible for your lines,
or for acts of nature or vandalism. In many
cases, the utility will coordinate clean up
with a cleaning service to help minimize
the damage, but the financial responsibility
probably lies with you.

What Causes a Sewer Backup?

ROOT DAMAGE

Trees and their roots
may not be an issue
when the pipes are
installed, but years
of growth can lead
to issues later.
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CLOGGED PIPES

Clogs can be made of
hair, kitchen grease,
yard debiris, diapers,
paper towels, baby
wipes and more.
Never put them down
a drain!

clogs, and poor

yard or home.

How can | safeguard

my home from a

sewer backup?

® Plumbers can assess your risk and install a
back-flow valve to protect basements.

® You can use grease-fighting liquid dish
soap like Dawn® to break up grease
blockages.

* Review the list on this flyer of items to
never flush or wash down a drain.

°* Make sure your homeowners insurance
policy includes coverage for sewer backups.

installation can cause
cracks which lead to
back ups into your

MAINLINE
BACKUPS

Weather, natural
disasters, vandalism,
and infrastructure
breakdown can all
lead to unavoidable
sewer line issues.

CRACKED PIPES

Temperature, ground
movement, roots,

SEPARATED JOINTS

Underground pipes
aren't solid, and can
disconnect at the joint.
This causes wastewater
to back up into your
home through drains.

What are utilities doing
to prevent these issues?

Unfortunately, even with regular
scheduled maintenance, some backups
are simply unavoidable. These include
events caused by vandalism, infrastructure
breakdown, ground movement, and
natural disaster.

Fortunately, most utilities use industry
Best Practices to maintain sewer systems
and lessen the risk of a stoppage. This
includes video or physical inspections, the
use of degreasing chemicals, and cleaning.





